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The front doors of the practice are now locked. We ask you only to attend if you
have been told to come down to the practice for an appointment.

If you order medication this will be sent electronically to your chosen pharmacy. If
you do not have a nominated pharmacy we will contact you.

Sick notes will be emailed to the email address you put on your online request.

Do not leave your home if you have coronavirus symptoms
Do not leave your home if you have either:

« ahigh temperature — this means you feel hot to touch on your chest or back (you do
not need to measure your temperature)

e« anew, continuous cough — this means coughing a lot for more than an hour, or 3 or
more coughing episodes in 24 hours (if you usually have a cough, it may be worse than
usual)

To protect others, do not go to places like a GP surgery, pharmacy or hospital. Stay at home.
Use the 111 online coronavirus service to find out what to do.

Follow social distancing measures.

There are steps you can take to reduce social interaction between people. This will help
reduce the transmission of coronavirus (COVID-19).

They are to:

e Avoid contact with someone who is displaying symptoms of coronavirus (COVID-19).
These symptoms include high temperature and/or new and continuous cough

e Avoid non-essential use of public transport when possible

e Work from home, where possible. Your employer should support you to do this. Please
refer to employer guidance for more information

e Avoid large and small gatherings in public spaces, noting that pubs, restaurants, leisure
centres and similar venues are currently shut as infections spread easily in closed spaces
where people gather together

¢ Avoid gatherings with friends and family. Keep in touch using remote technology such as
phone, internet, and social media

e Use telephone or online services to contact your GP or other essential services

Everyone should be trying to follow these measures as much as is practicable.

We strongly advise you to follow the above measures as much as you can and to significantly
limit your face-to-face interaction with friends and family if possible, particularly if you:

e areover70
« have an underlying health condition
e are pregnant

Practice Closures - Please note the practice is closed between 1pm-2pm every
Monday and closed all afternoon from 12.30pm on the following dates for staff
training: - 20™ May 2020 and 10 June 2020.



https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19

People most at risk from coronavirus need to take extra steps to avoid getting it. This is
known as "shielding". It's recommended you follow this advice for at least 12 weeks.

People most at risk from coronavirus are sometimes called "shielded" or "extremely
vulnerable" people.

This includes people who:

e have had an organ transplant

e are having certain types of cancer treatment

e have blood or bone marrow cancer, such as leukaemia

e have a severe lung condition, such as cystic fibrosis or severe asthma

e have a condition or are taking medicine that makes them much more likely to get infections
e are pregnant and have a serious heart condition

e stay at home at all times — do not leave your home to buy food, collect medicine or
exercise

e stay at least 2 metres (3 steps) away from other people in your home as much as possible

e get food and medicine delivered and left outside your door — ask friends and family to help
or register to get coronavirus support on GOV.UK if you need it

e prepare a hospital bag, including a list of the medicines you're taking — in case you need to
go into hospital

e wash your hands with soap and water often — do this for at least 20 seconds

e make sure anyone who comes into your home washes their hands with soap and water for
20 seconds

e use hand sanitiser gel if soap and water are not available

e clean objects and surfaces you touch often (like door handles, kettles and phones) using
your regular cleaning products

e clean a shared bathroom each time you use it, for example by wiping the surfaces you
have touched

Don't

e do not have visitors in your home, including friends and family, unless they're providing
essential care

¢ do not stop taking any prescription medicines without speaking to your doctor

Mental wellbeing while staying at home:

e Taking care of your mind as well as your body is really important while staying at home
because of coronavirus (COVID-19).

¢ You may feel bored, frustrated or lonely. You may also be low, worried or anxious, or
concerned about your finances, your health or those close to you.

e It's important to remember that it is OK to feel this way and that everyone reacts differently.
Remember, this situation is temporary and, for most of us, these difficult feelings will pass.
Staying at home may be difficult, but you are helping to protect yourself and others by
doing it.




